
Sally Clarke, Joint Events Sub-Committee Chair 
 
Operational Services Manager (Bakerloo, Central & Victoria)  
London Underground, TfL 
 

 

 
Sally Clarke has worked for the 
railway industry since 1998, 
beginning her career on the 
Railtrack graduate scheme. During 
her time at Railtrack Great Western 
Zone, she pursued a number of key 
operational roles in Signalling and 
Performance management before 
joining London Underground in 
2002.  

 
In London Underground, Sally’s has held a number of increasingly senior 
roles ranging from Service Improvement and Strategy Development 
Management to her current role as Operational Services Manager. She is 
currently responsible for understanding the performance development and 
project implementation needs of the Bakerloo, Central and Victoria Lines., 
providing the appropriate level of support and project management to ensure 
consistency of approach to improvement projects across the network.  
 
Sally and her team contribute to London Underground’s primary role in 
providing a world-class transport service for its customers and in partnership 
with private companies, ensuring the Tube, its trains and station services run 
smoothly. 
 


